
Registration and welcome coffee 

20 NOVEMBER 2024, WEDNESDAY

09:30 – 10:00

Welcome words 

Panel discussion “Experience of OSCE’s Partners in 
Dialogue Application in the Last 10 Years”  

Overview of conference purpose and structure - 
Ms. Inna Tereshchenko 

10:00 – 10:30

“Role of Dialogue and Mediation in Times of War and Ukraine’s Recovery. 
30 Years of Mediation, 10 Years of Dialogue in Ukraine”

20-21 November 2024

PROGRAMME FOR THE CONFERENCE 

• Ms. Nataliia Aliushyna, Head of the National Agency of
Ukraine on Civil Service

• Ms. Olha Makogon, Project Manager, Reform of the Social
Support System, Reforms Delivery Office of the Cabinet
of Ministers of Ukraine

• Ms. Kateryna Narovska, President of the National
Association of Mediators of Ukraine

• Ms. Karin Roelke, Senior Advisor, OSCE Support
Programme for Ukraine (online)

• Mr. Oleksandr Yarema, State Secretary of the Cabinet of
Ministers of Ukraine (TBC)

10:30 – 11:30

Facilitated by Mr. Andrii Dziubenko

Panelists:
• Ms. Nataliia Aliushyna, Head of the National Agency of

Ukraine on Civil Service
• Ms. Tetiana Lomakina, Presidential Commissioner for

Barrier-Free Environment
• Ms. Olha Makogon, Project Manager, Reform of the Social

Support System, Reforms Delivery Office of the Cabinet of
Ministers of Ukraine

• Ms. Diana Protsenko, Lecturer at the National University
of Kyiv Mohyla Academy, OSCE’s expert in dialogue
projects, President of the National Association of
Mediators of Ukraine in 2015 - 2022

Coffee break 11:30 – 12:00

(without interpretation) 

Resilience Hall 
(In the shelter / with simultaneous interpretation into English)

Pokrovskiy Conference Hall
Shelter Meeting Room



Lunch13:30 – 14:30

Panel discussion “Dialogue and Mediation 
Serving the Public. Success Stories” 

12:00 – 13:30

Facilitated by Ms. Svitlana Petrova 

Panelists:
• Ms. Nataliia Bezkhlibna, Head of the Secretariat

of the Ukrainian Community of Dialogue
Practitioners, Project Manager for the mobile
teams of mediators and psychologists,
“Experience of mobile teams of mediators and
psychologists since March 2022”

• Ms. Tetiana Bilyk, Chair of Board of CSO “League
of Mediators of Ukraine”, Founder and Member of
the Supervisory Board of CSO “Association of
Family Mediators of Ukraine”, Chair of Board of ITC
“Mediation School”, "Family mediation in times of
war"

• Mr. Denys Kochubei, Deputy City Head of
Mariupol, “I am Mariupol, I intend to be re-borne”

• Ms. Olha Kulinich, Department Head at the
Ukrainian National Office for Intellectual Property
and Innovations, Doctor of Law, Associate
Professor, Board Member of the Ukrainian
Academy of Mediation, “Initiatives of the
Ukrainian Academy of Mediation for children and
the youth: a source of support and building the
culture of common ground”

• Ms. Nataliia Oksha, Deputy Director of the
Department for Information and Cooperation with
the Public, Section Head at the Secretariat of the
Cabinet of Ministers of Ukraine

• Ms. Olha Tiutiun, Managing Partner at Commercial
Mediation Group, “Dialogue with the community
of the town of Shchastie”

Joint analytical session 
“Consensus-Building Practices 
(Dialogue and Mediation) As a 
Strategic Choice for the Needs 
of Ukraine’s Reconstruction”
(problems and solution tree 
approach) 

Facilitated by Ms. Diana Protsenko 
and Ms. Nataliia Mudrak
(Shelter Meeting Room)

Coffee break16:00 – 16:30

Dinner18:00 – 19:00

16:30 – 18:00 Workshop “ART as an Entry 
Point for Difficult Conversations 
in a Team, Community, Society”  

Trainer - Mr. Maksym Ieligulashvili 
(Shelter Meeting Room)

Workshop “Mediator’s Moral 
and Ethical Dilemmas at Times 
of War” 

Trainers – Ms. Inna Tereshchenko, 
Mr. Andrii Gusiev
(Pokrovskiy Conference Hall)

Panel discussion “(Non-)Learnt Lessons of 
Dialogue in the Context of the Full-Scale Invasion”

14:30 – 16:00

Moderated by Ms. Yuliia Kaplan

Panelists:
• Ms. Mariia Hryshchenko, Citè Participatory

Planning Bureau
• Mr. Andrii Dziubenko, Senior Communications

Associate, OSCE Support Programme for
Ukraine

• Mr. Maksym Ieligulashvili, dialogue facilitator,
expert on conflicts

• Ms. Dzvenyslava Novakivska, facilitator of
transformative sessions and existential coach
for change leaders and their teams

Open space for mediators – 
“What is the value of 
mediation?”, “Mediation – 
future prospects” and other 
topics proposed by 
participants 

Facilitated by Ms. Kateryna 
Narovska and Olena Sapozhkova 
(Shelter Meeting Room)



Registration and welcome coffee 

21 NOVEMBER 2024, THURSDAY

“Role of Dialogue and Mediation in Times of War and Ukraine’s 
Reconstruction. 30 Years of Mediation, 10 Years of Dialogue in Ukraine”

20-21 November 2024

PROGRAMME FOR THE CONFERENCE 

Coffee break 

Facilitated discussion “Needs 
and Challenges of Cooperation 
between Related Professional 
Communities” 

Facilitated by Ms. Liliia Oliinyk, 
Ms. Nataliia Bezkhlibna 
(20 participants maximally for 
efficiency reasons)
(Shelter Meeting Room) 

Reflection session “Role and 
Impact of Conflicts on Social 
Processes during War and on 
Professional Activity of 
Mediators and Dialogue 
Facilitators”

Facilitated by Ms. Inna Tereshchenko
(Pokrovskiy Conference Hall)

Panel discussion “Public Discourse about 
Social Processes: How is a Balance of 
Conflict Sensitivity, National Security 
Agenda and Social Justice Possible?” 

Facilitated by Ms. Iryna Eihelson 

Panelists: 
• Ms. Diana Dutsyk, Executive Director, CSO

“Ukrainian Media and Communications
Institute”, member of the Commission on
Journalism Ethics

• Ms. Diana Protsenko, Lecturer at the
National University of Kyiv Mohyla Academy,
OSCE dialogue projects’ expert

• Prof. Halyna Yavorska, Principal Researcher,
National Institute for Strategic Studies,
Doctor of Philology

Workshop “Polarization as a 
Factor Escalating the Conflict: 
Approaches and Concepts, 
Methodologies” 

Trainer – Ms. Alona Horova 
(Pokrovskiy Conference Hall)

09:30 – 10:00

11:30 – 12:00

10:00 – 11:30

12:00 – 13:30

(without interpretation) 

Resilience Hall 
(In the shelter / with simultaneous interpretation into English)

Pokrovskiy Conference Hall
Shelter Meeting Room



Lunch

Coffee break 

Dinner

Panel discussion “Consolidated Community 
with or without Occupation Experience: 
Distribution of Areas of Responsibility and 
Roles” 

Facilitated by Ms. Diana Protsenko 

Panelists: 
• Ms. Maiia Breslavska, Head of the Unit for

Cooperation with Communities of the
Department for Preventive Activities of the
National Police of Ukraine, police major
(TBC)

• Ms. Olha Denkovych, Head of Program
Direction for Social Cohesion, Charitable
Fund “Right to Protection”

• Mr. Serhii Zamidra, First Deputy Head of the
All-Ukrainian Association of Communities

• Mr. Mykhailo Lynetskyi, Head of Kherson
Raiion Military Administration

• Ms. Olena Lunova, Advocacy Manager,
Human Rights Center ZMINA

• Ms. Anna Osypchuk, Director for Research at
the School for Policy Analysis of the
National University of Kyiv Mohyla Academy,
PhD (Sociology), Associate Professor

• Ms. Svitlana Petrova, Chairperson of the
Board of CSO “Centre for Law and
Mediation”, Managing Partner of GISMAOVK

Final conference panel. Conference closing. 

Facilitated by Ms. Inna Tereshchenko 

Reading club discussion: “Tribe: 
on Homecoming and Belonging” 
by Sebastian Junger (with the 
support of the Secretariat of the 
Cabinet of Ministers of Ukraine)

Facilitated by Ms. Tetiana Andriichuk

The organizers are inviting participants 
who have read the book and are ready to 
share their opinions and those who would 
like to learn about the practices of reading 
clubs uniting communities through the 
experience of reading and discussing 
relevant topics. The discussion will 
continue for two hours. Coffee and tea will 
be served in the same room at 16:00 
without a break in the group work. 
(Shelter Meeting Room)

13:30 – 14:30

16:00 – 16:30

18:00 – 19:00

16:30 – 18:00 

14:30 – 16:00

DIALOGUE AND MEDIATION


